
 

 

If your claim is successful, any necessary replacement will be sent to the above address, please 

ensure it is correct. We cannot take any responsibility for incorrect address information provided 

to us.  

 

Any accompanying information which may be relevant to your claim:   

 

 

 

 

 

OFFICE USE ONLY 

 

RESOLUTION OUTCOME: 

 

WARRANTY CLAIM 
All accompanying receipts & images should be sent, along with the below form, to 

support@kinetic-customs.co.uk 

 

Please ensure you have read our warranty information before submitting your claim to ensure 

it meets requirements. This can be found at kinetic-customs.com 

 

Please note, the information below must match the information we hold on your original order 

including name, contact details & address details. Images of any damage or fault must be 

provided alongside this claim. We have the right to refuse your claim if you do not provide 

said evidence. 

 

  

DATE OF ORDER  

 

ORDER NUMBER  

 

NAME ON ORDER  

 

EMAIL ADDRESS  

 

 

WARRANTY ISSUE 

 

 

ADDRESS 
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